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[bookmark: _Toc367825285][bookmark: _Toc400536018]Instructions
Vendors are required to submit responses and documentation to describe how their solution will fulfill the requirements identified in Template I –Non-Functional Requirements.  Please use these response sections to provide specific details of the proposed approach to meeting Covered California’s requirements. Responses should identify the requirement numbers from Template I - Non-Functional Requirements, as appropriate.

Responses in this document must be detailed to the specific requirements and must not provide marketing descriptions of the Vendor’s capabilities, except for where this provides additional clarification.

The non-functional requirements include the following categories:

	ID
	Section Title

	
	

	M
	Methodology

	PM
	Project Management

	DDC
	Design, Development, and Customization

	KN
	Knowledge Transfer and Training

	TR
	Transition

	
	

	T
	Technology

	SP
	Service Level and Performance

	RSA
	Regulatory,  Security, and Audit







[bookmark: _Toc400536019]Methodology
[bookmark: _Toc289436796]The selected vendor shall provide project management support services and will use project management methodologies that are consistent with the Project Management Institute’s (PMI) Project Management Body of Knowledge (PMBOK). The Vendor will provide a project manager ("PM") responsible for fulfilling tasks and deliverables necessary to successfully implement the project.    
[bookmark: _Toc400536020]Project Management
Instructions: Describe the approach to fulfill the requirements identified in Template I – Non-Functional Requirements, tab PM, Project Management. 

<Response>

[bookmark: _Toc400536021]Design, Development and Customization
Instructions: Describe the approach to fulfill the requirements identified in Template I – Non-Functional Requirements, tab DDC, Design, Development, and Customization.  

<Response>

[bookmark: _Toc400536022]Knowledge Transfer and Training
Instructions: Describe the approach to fulfill the requirements identified in Template I – Non-Functional Requirements, tab KN, Knowledge Transfer and Training.

<Response>

[bookmark: _Toc400536023]Transition
Instructions: Describe the approach to fulfill the requirements identified in Template I – Non-Functional Requirements on tab TR, Transition.

<Response>


[bookmark: _Toc400536024]Technology 
The selected vendor must provide technology support services as identified in the Service Level and Performance and Regulatory, Security, and Audit requirements.

[bookmark: _Toc400536025]Service Level and Performance
Instructions: Describe the approach to fulfilling the requirements identified in the Template I – Non-Functional Requirements, tab SP, Service Level and Performance.

<Response>

[bookmark: _Toc400536026]Regulatory, Security, Audit 
[bookmark: _GoBack]Instructions: Describe the approach to fulfilling the requirements identified in the Template I – Non-Functional Requirements, tab RSA, Regulatory, Security, and Audit.

<Response>
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